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Explanation for Contents of Lease Guarantor Service Agreement

This document provides matters that need to be confirmed regarding the contents of
the lease guarantor service agreement.
Please be sure to read through this document before signing the contract.

This document does not provide a comprehensive explanation of all the contents of the contract.
For details, please check the general conditions attached to the lease guarantor service agreement.
If you have any questions, please contact the consumer consultation desk provided below.

Instead of a joint guarantor required for signing a lease contract, Anshin 
Guarantor Service Co., Ltd., (hereinafter the “Company”) will become your 
guarantor.  
However, the payment by the Company is only a temporal, vicarious payment 
of your obligation, and you must pay back the full amount to the Company.
(For some properties, you may be required to come up with a joint guarantor, 
surety, or personal reference under the lease agreement.)

Monthly Rent etc. (the total monthly billing amount stated on application form)

Utility charges

Left goods disposal costs

Renewal fee for the lease agreement

Cost for the restoration to original state

Early termination penalty

Delay damages in the amount of the Rent etc. vicariously paid until surrender, which will arise 
in the event of rescission of the lease agreement

Litigation and other legal costs

(iii) Guarantee Charges 

(iv) Exercise of Right to Indemnification

Initial guarantee charge

Monthly guarantee charge

Renewal guarantee charge

*No guarantee charges will be returned even in the case of early termination.

[Guaranty Company You Apply for]
You will apply for the following guaranty company:

Guaranty company

Address

Inquiries

Business hours

Rent guarantor service provider 
registration #

Registration date

Anshin Guarantor Service Co., Ltd., 
registration number

Shinagawa Seaside Park Tower 9F, 4-12-4 Higashi 
Shinagawa, Shinagawa-ku, Tokyo

Consumer Consultation Desk Toll-free call 0120-561-440

9:00 to 18:00 (excluding Saturdays, Sundays, national holidays, 
and holidays designated by the Company)

Minister of Land, Infrastructure, Transport and Tourism (2) No. 11 

December 21, 2017

T9010401049214

Your obligations



About SMS (Short Message Service) Delivery

Delivered to customer Customer Name

(i) Contents of messages

Please see below for the specific message contents:

Request for the registration of the transfer account

The request will be sent to a subscriber who has not yet registered a debit account 
for Rent etc. or when it is found incomplete.

Notice of unconfirmed payment of Rent etc.

The notice will be sent to a subscriber whenever the payment of Rent etc. through 
the account has not been confirmed.

(ii) Telephone Number and ID of SMS Sender

When we send a message, the following telephone number and ID of the 
SMS sender will be displayed.
Please check the sender’s telephone number and ID before accessing 
the URL.

When using Docomo, au, Rakuten
(Including budget smartphone lines using the above carriers’ lines)

+81(0)3-6636-0990

When using SoftBank
(Including budget smartphone lines using the above carriers’ lines)

(iii) Inquires

If you have any other questions, please contact us below.

[Guaranty Company You Apply for]
You will apply for the following guaranty company:

Guaranty company: Anshin Guarantor Service Co., Ltd.
Address: Shinagawa Seaside Park Tower 9F, 4-12-4 Higashi Shinagawa, Shinagawa-ku, 
               Tokyo
Inquiries: Consumer Consultation Desk  Toll-free call 0120-561-440  
Business hours: 9:00 to 18:00 (excluding Saturdays, Sundays, national holidays, and holidays 
designated by the Company)



For Anshin Guarantor 
Service Co., Ltd.

Subscriber No.

Having confirmed that there are no errors in the application information, I agree to the General Conditions of the 
Vicarious Payment Service Agreement, General Conditions of the Lease Guarantor Service Agreement, and Consent 
on Collection, Retention, Use, and Provision of Personal Information before signing this Agreement.

year month day

Subscriber
(Signature)

As a person with parental authority, I agree that the applicant makes an application by this form. 
I also agree that the information provided in this form will be registered with Anshin Guarantor Service Co., Ltd., as 
parental consent information.
Parental consent section

(Signature)

Vicarious Payment Service Agreement & Lease Guarantor Service Agreement
VIEW Rent Guarantee Plus Agreement

Details of the service contract 
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Number of years of 
contract

Charge at move-in

Charge at renewal

Monthly 
guarantee charge

(i)

(ii)

(iii)

(iv)

(v)

(vi)

yen

yen

yen

yen

yen

yen

Rent billing start month

※If the bill baucher would not arrive, 
the billing start month will delay.

Product type

Corporation or 
individual

Property 
category

[Contracting guaranty company]
Anshin Guarantor Service Co., Ltd.
Shinagawa Seaside Park Tower 9F, 4-12-4 Higashi 
Shinagawa, Shinagawa-ku, Tokyo
TEL: +81(0)570-039-440　FAX: +81(0)570-002-440
Rent Guarantor Service Provider Registration #
Minister of Land, Infrastructure, Transport and Tourism (2) 
No. 11

How to register a debit account

Please register a debit account through Account Registration on the Internet.

Please log in to [SMBC Payment Station] from the URL below or the 
2D code displayed and complete the account registration procedure.

［How to register the account on the Internet]    [Registration procedure]

[2D code]

Log in from the URL or 2D code

Enter financial institution information

Confirm input information

Registration complete

If you do not have an Internet environment or are not sure how to operate, please contact us below.
Anshin Hosho Customer Center  ☎0120-039-440

Business hours: 10:00–18:00 Monday to Sunday, national holidays (excluding company holidays)
*For an error shown on the account registration screen, please contact your financial institution.

Name Date of birth

Telephone 
number

Cell phone 
number

Address at 
time of 

application

Name Relationship

Telephone 
number

Cell phone 
number

Name Room No.

Address

(seal)

Common service charges, 
management charges

Lessee’s information at time of application



Copy for management 
company

Vicarious Payment Service Agreement & Lease Guarantor Service Agreement
VIEW Rent Guarantee Plus Agreement

[Contracting guaranty company]
Anshin Guarantor Service Co., Ltd.
Shinagawa Seaside Park Tower 9F, 4-12-4 Higashi 
Shinagawa, Shinagawa-ku, Tokyo
TEL: +81(0)570-039-440　FAX: +81(0)570-002-440
Rent Guarantor Service Provider Registration #
Minister of Land, Infrastructure, Transport and Tourism (2) 
No. 11

Having confirmed that there are no errors in the application information, I agree to the General Conditions of the 
Vicarious Payment Service Agreement, General Conditions of the Lease Guarantor Service Agreement, and Consent 
on Collection, Retention, Use, and Provision of Personal Information before signing this Agreement.

year month day

Parental consent section

Details of the service contract 
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Number of years of 
contract

Charge at move-in

Charge at renewal

Monthly 
guarantee charge

Name

Address

Room No.

Name

Telephone 
number

Address at 
time of 

application

Relationship

Cell phone 
number

Usage fee

Other lease fixed costs

Subtotal ((i) + (ii) + (iii))

Monthly guarantee 
charge

Total ((iv) + (v))

Date of birth

Cell phone 
number

Name

Telephone 
number

(i)

(ii)

(iii)

(iv)

(v)

(vi)

yen

yen

yen

yen

yen

yen

Common service charges, 
management charges

(Note 1) When the lessor exempts the lessee from the payment of rent for a given period (free rent), the rent during the period shall not be guaranteed.
(Note 2) The costs for the restoration to original state shall be guaranteed for only those to be borne by the lessee under MLIT guidelines and relevant city  
              ordinances and rules. A guarantee claim may be conditioned on the collection of an estimate.
(Note 3) Court costs for surrender shall not be guaranteed unless delegated to a lawyer designated by the guaranty company.
(Note 4) Damage caused by a war, earthquake, natural disaster, or other force majeure and damage caused by a fire, gas explosion, suicide, or other intentional act
              or negligence of the lessee shall not be guaranteed.
(Note 5) In the event of a breach of any provision of the lease agreement or this Agreement, the First Party shall be exempted from liability.
(Note 6) In the event of failure to obtain the title of obligation, the First Party shall be exempted from liability even if it is a guaranteed item.
(Note 7) The service charges under the Ancillary Service Agreement refer to service charges under various ancillary service agreements executed by the lessee,  
              including elderly monitoring services and emergency care services.

Lessee’s information at time of application

Subscriber No.



Vicarious Payment Service Agreement & Lease Guarantor Service Agreement
VIEW Rent Guarantee Plus Agreement

Copy for customer Subscriber No.

[Contracting guaranty company]
Anshin Guarantor Service Co., Ltd.
Shinagawa Seaside Park Tower 9F, 4-12-4 Higashi Shinagawa, 
Shinagawa-ku, Tokyo
TEL: +81(0)570-039-440　FAX: +81(0)570-002-440
Rent Guarantor Service Provider Registration #
Minister of Land, Infrastructure, Transport and Tourism (2) No. 
11
Registration date: December 17, 2017
Anshin Guarantor Service Co., Ltd., 
registration number: T9010401049214

Having confirmed that there are no errors in the application information, I agree to the General Conditions of the 
Vicarious Payment Service Agreement, General Conditions of the Lease Guarantor Service Agreement, and Consent 
on Collection, Retention, Use, and Provision of Personal Information before signing this Agreement.

year month day

Subscriber

Parental consent section

Details of the service contract 
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Name Date of birth

Cell phone 
number

Address at 
time of 

application

Name

Address

Room No.

Name Relationship

Cell phone 
number

Telephone 
number

Telephone 
number

Usage fee

Other lease fixed costs

Subtotal ((i) + (ii) + (iii))

Monthly guarantee 
charge

Total ((iv) + (v))

Charge at move-in

Charge at renewal

Monthly 
guarantee charge

Number of years of 
contract

(i)

(ii)

(iii)

(iv)

(v)

(vi)

How to register a debit account

Please register a debit account through Account Registration on the Internet.

［How to register the account on the Internet]    [Registration procedure]
Please log in to [SMBC Payment Station] from the URL below or the 
2D code displayed and complete the account registration procedure.

[2D code]

Log in from the URL or 2D code

Enter financial institution information

Confirm input information

Registration complete

If you do not have an Internet environment or are not sure how to operate, please contact us below.
Anshin Hosho Customer Center  ☎0120-039-440

Business hours: 10:00–18:00 Monday to Sunday, national holidays (excluding company holidays)
*For an error shown on the account registration screen, please contact your financial institution.

Scope of Guarantee

Scope of Guarantee

Properties covered

Guaranteed period

Guaranteed items

Utility charges

Left goods disposal costs

Negotiations for surrender

Damages for delay in surrender

Court costs for surrender

Early termination penalty

Costs for the restoration to original state

Other costs under the lease agreement

Service charges under the Ancillary Service Agreement

Storage room and container parking lot 

Residential houses and officers (limited to residential-type buildings)

Storage room and container fees, parking usage fee (hereinafter “Monthly Rent etc.”)

Fully guaranteed

Fully guaranteed Guaranteed
(Vehicle removal costs are not guaranteed.)

Guaranteed

Fully guaranteed

Guaranteed
(Limit: the amount of Monthly Rent etc. × 2/less than 1 year)
(Limit: the amount of Monthly Rent etc. × 1/less than 2 years)

Guaranteed
(Limit: the amount of Monthly Rent etc./month)

Fully guaranteed Up to two months of delinquent Monthly Rent
 (as defined below)

Fully guaranteed

Fully guaranteed

Common service charges, 
management charges

(Excerpted from “Scope of Guarantee”)
Of the obligations of the lessee under the Lease Agreement (hereinafter the “Second Party”) to the lessor  under the Lease Agreement and the obligations of the Second Party to the Ancillary Service 
Provider under the Ancillary Service Agreement, Anshin Guarantor Service Co., Ltd., (hereinafter the “First Party”)  shall be liable for the following items jointly and severally with the Second Party and shall 
perform the guarantee obligations on the amount vicariously paid under the Vicarious Payment Service Agreement and any obligations exceeding that amount. The First Party shall not bear any obligations 
other than those included in and covered by the following scope of guarantee. However, if the scope of guarantee stated in the comprehensive debt guarantee agreement between the Ancillary Service 
Provider, the lessor, or the Member Company who acts as the lessor’s agent and the First Party differs from the following scope of guarantee, the First Party shall provide a guarantee within the scope of 
guarantee stated in the comprehensive debt guarantee agreement.

Lessee’s information at time of application
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Kept by management company Customer Name

Special Conditions

First Party = lessor   Second Party = lessee

Lessee
(Signature)

Article 1 (Payment of Rent)

(Seal)


